
 

 
Return form 
 
To be filled in by the customer: 
General data: 
(Company)Name:  
E-mail: 
Discussed with: 
Phone No: 
Date: 
  
Reason 

for 
return 

Artikel number Quantity Invoice nr Date 
invoice 

Note 
( Other) 

 
 

     

 
 

     

 
 

     

 
 

     

 
Reason for return 

A Delivered item / quantity deviates from 
the packing slip 

B Item damaged, report within 48 hours of 
delivery 

C Item defect within warranty period 

D Other 
 

 
 
For a smooth handling of your return shipment we ask you to enclose a copy of the invoice 
or order confirmation 
 
 
 
 
 

Return adress: 
TracPartz 
Transportweg 13 
9363 TL MARUM 
The Neterlands 



Information about warranty & return 
 
Send back 
 
You have the right to cancel your order up to 14 days after receipt without giving a reason. 
After cancellation you have another 14 days to return your product. You will then be 
credited with the full order amount excluding shipping. Only the costs for return to us are for 
your own account unless it is an error of ours. If you use this, the product with all supplied 
accessories and - if reasonably possible - in the original condition and packaging must be 
returned to us. To exercise this right of return, we ask you to complete this return form and 
send it with the package. We will then refund the order amount due within 14 days of 
receiving your return, provided the product has been returned in good condition. 
 
Return exceptions 
 
The products below cannot be returned 
  
a. Sealed products. If the seal is broken, the products may not be returned 
b. Electrical parts; 
c. That clearly contain user tracks. (from the assembly) 
d. that cannot be returned due to their nature; 
e. Used (second hand) parts. 
f. specially ordered items 
 
Identity entrepreneur 
 
TracPartz BV 
Transport route 13 
9363 TL Marum 
Tel: 0031 (0) 85-7606999 
Chamber of Commerce: 61927147 
VAT: NL854552224B01 
 


